Max McManus

maxcarlinmcmanus@gmail.com | maxmcmanus.dev

PROFESSIONAL SUMMARY

Electrical and Computer Engineering student with professional DevOps experience and hands-on background in
technical operations, inventory systems, troubleshooting, and team leadership. Experienced with GitHub, Jira,
Azure SQL, Windows, macOS, and Linux environments, purchase orders, bills of lading, and high-volume
inventory workflows.

EXPERIENCE

DevOps Engineer Intern Jun 2026 - Aug 2026
CDK Global | Austin, TX
* Developed and deployed a critical systems health check program into production that remains live today.

e Supported a production software project using GitHub, Jira, Azure SQL, and automated testing/deployment
workflows.

* Tracked development work, managed code changes, reviewed structured data, investigated issues, and
documented project progress.

e Collaborated with engineering teams to troubleshoot technical problems and implement automated
end-to-end testing.

Product Flow Shift Lead Oct 2023 - Present
Best Buy | Nashua, NH

e Lead closing operations as a trusted keyholder, coordinating team workflow and ensuring store readiness.

* Manage inventory and product-flow operations using internal systems to compile and process customer
orders, purchase orders, and shipment information.

e Work with bills of lading and maintain accurate inventory and order records in a high-volume environment.

EDUCATION

Electrical and Computer Engineering 2025 - Present
Middlesex Community College | Lowell, MA

TECHNICAL & PROFESSIONAL SKILLS

IT & Systems: Windows, macOS, Linux, laptop troubleshooting, GitHub, Jira, Azure SQL, databases, POS and
legacy inventory systems, Cisco Packet Tracer

Office & Operations: Microsoft Excel, Word, Outlook, PowerPoint, data entry, purchase orders, bills of lading,
inventory management, logistics

Strengths: Technical problem-solving, organization, documentation, customer support, team leadership,
adaptability
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